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Basics — What is it?

My Oracle Support Portal (MOS) support.oracle.com

Knowledge Articles, Certifications, Patches, Service
Requests & more

Maintained by Oracle Support and Product Experts
Available for Mobile: support.oracle.mobi



https://support.oracle.com/
https://support.oracle.mobi/

Basics - Tabs

e Each area has it’s own tab

e We will cover:

Dashboard
Knowledge
Patches & Updates
Certifications

OIRALCLE uy ORACLE SUPPORT * PowerView s Un | ¥ | Product: Hypenon Financal Management

{ Service Requests | Pasches & pdates { o Community | Cerbications | Systems: | Collector | o Advanced Customer Services | Settings \

2] Welcome MICROS Customers and Dealers
Join the Oradie Customer Advisory Panel

ORAchk Release 12.2.0.1.1

Illwm

| Search & Browse ' Recently Viewed | Recent Searches | Favorite Artices

Fiters % Powerview (Product
is Now Available to Download

Welcome Maxymiser Customers and Partners Select a product or product line

Critical Updates for Oracle FLEXCUBE Suite of Products [ Hypesion Financial 80O
Action Required for Customers with Oradle Cloud Instances Containing Europsan Personal

Information

¥Z) Oracle Critical Patch Update for July 2016 € " search terms
Go directly to the best match
¥ Getting Started Information Center: Essbase Application Link for Financial Management (EAL) [1481114.2]
Center: Oradle on Financal [1344975.2]
3
-y New Users: How to get Started with RﬁMLmimﬂEGmmWn
Mos 2" All Users: Test your My Oracle Support dge -
R Exsting Users: what's New "~ Gat Accradited | L= Sexwice Regmests

Start Here

8] Customer User Administrators (QUA) [ Follow Us
]

CUA Group your Users and Assets

B} Learm My Oracie Support: How-To [ Register and Attend - Live Advisor Webcasts
Series

Filkers = Powerview (Product)
53 Ask in Community... | or _Create SR

viewn- (7 B B

R Stay Informed: My Oracle Support Blog

Problem Summary SR Number o | Product
Mo Information Retumed ) - ) o




Basics - Customization

e Move, Delete, Add sections in each tab

nancial Management (EAL) [1481114.2]
agement [1344975.2]

jon Service Requests [1623154.1]

‘ ncial Management (HFM) version 11.1.2.47 [2104715.1]

Data in Version 11.1.2.2 [1585131.1]

‘ - I—— PR s ®- e meEe Be s =

v~ WTep

’] I Health Recommendations

E Inventory Report

Elmmiedgemles
S i this regior pay Knowledge Artickes that have been recently updated & o~

= .WT‘K,;; Ba* —

E Patch Recommendation: &

= I Patch Search

3] Service Requests <
EI 4 ths regon to dsplay SRs kigged under your Support [dentiers. You may add more

iél Systems




Basics - PowerView

e PowerView is an automatic filter

* Create multiple filters

e Check for PowerView icon in tab sections = rowerview

ORACLE" my oRACLE SUPPORT

™ PowerView is On

bl

Product: Hyperion Financial Management

|f Dashl:u:lardx"lf Knnwiedgeﬂ"{' Service Request

Knowledge Home

| Knowledge Articles

Filters: Product: Hyperion Essbase,Hyperion Essbas
Studio, Hyperion Foundation Services (including Sm
Planning, Hyperion Financial Management,Hyperion

| Alerts (0) | Recently Updated (57) \_

Turn PowerView OFf
Edit

Mew

Racent PowerViews

Named Power\iews

Manage PowerViews

Learn more about PowerVisw...

x"|f Cerﬁﬁcaljmsx'{ S'gulstemsx"lf Cnllect{:rx"lfa'

o | * | Knowledge Base

| Search & Browse ' Recently

Filters <t Powerview (Product)
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Dashboard

* Home page

e Quick access to Knowledge Base and Service Requests

ORACLE uvoracLe support [ PowerViswis On | v | Product: riyperion Financal Management

|| Dashboard  srowedge | serve Requests | Patches & updates | oF Community | Cersicatons | Systems | ollctor o Advanced Customer Senvces | setiogs
Dashboard

News _~ | Knowledge Base
*Z| Welcome MICROS Customers and Deallers
Join the Oracle Customer Adwisory Panel
ORAchk Release 12.2.0.1.1 is Now Available to Download

| Search & Browse Remllh'\ﬂenad‘j Recent Searches | Favorits Aricles

Filters © Powerview (Product)

Welcome Maxymiser Customers and Partners Select a product or product line
Critical Updates for Oracle FLEXCUBE Suite of Products | Hyperion Financial Ma nt 20
| Action Required for Customers with Oracle Cloud Instances Containing European Personal
! Enter search terms
%] Orade Critical Patch Update for July 2016
T=) My Orade Support Release 16.3 is Now Live @
Go directly to the best match
¥ Getting Started = Information Center: Essbase Application Link for F (EAL) [1481114.2]
% Information Center: Orade Hyperioa F ial » [1344975.2]

&’Nmuws:ﬂmtngetstrtedm ;LAIUsu's:D's:overﬂuGetProachvePonfoio

o= @] Al Users: Test your My Oradke Support Knowledgs -
8 | Busting Users: What's New " Get Accredited v Service Requests
R Customer User Administrators (QUA) [ Follow Us

Filters = Powerview (Product)

~ Start Here 1
nformed: My Oracle Support -
&) CUA Group your Users and Assets &) Syl My Blog ) Ask in Community... | or _ Create SR
Quick Video Training ven- |7 8 B
Bl Leam My Orade Support: How-To [ Register and Attend - Live Advisor Webcasts T
Series Problem Summary SR Number wr | Product

Mo Information Returned




Knowledge

Advanced search capability (Archive, Community,
Documentation, Bug and Patch)

Holds over 1 million documents

Quick access to official documentation and Get
Proactive notes

Customize to include Alerts and Recently Updated
Articles



Knowledge

e Global Search vs Search & Browse

— Global Search for quick access (uses PowerView)
— Search & Browse to set Product (overwrites PowerView)

@ Debbie {Available) = (1)  ContactUs Help -
A

SEIIings-\'k 1 s |&|’T fo
. IWE FEeDacie..  LUSIOMIZE a0t |

|*| Knowledge Base

, . "  f
J Search & Browse | Recently Viewed 1 Recent Searches ‘| Favorite Artides\"\

Filters [zt Powerview (Product)

i

Select a product or product line
Start typing... @

Enter search terms




Searching Tips

Be specific
- Error in SmartView - too general

- Error “<error msg>" in SmartView — returns exact results
Use double quotes for error messages

Use PowerView or Product to narrow results

Use dropdown for recent searches



Results Pane

e Different Sources available
e Ability to change Product
* Ability to narrow by Product Version / Updated time

Dashboard j Knowledge \ Service Requests 1 Patches & Updates 1 ' Community 1 Certifications 1 Systems 1 Collector * B Advanced Customer Services 1 Settings
KM Search Results

_ Archive _ Documentation Bug Patch Zystem Handbook

&lw "Error 404 not found" 2
| Enterprise Performance Management and Business Intelligen... $3) Any Product Vm Any Platform Last updated - Any time

Results: Knowledge Base | Community

Tips
Try searching without using guotes or only quote the "important words" in your search.

¥ Knowledge Base Search Results
Filters: Enterprise Performance Management and Business Intelligence

Error 404 Not Found when Performing Drill Through from Smartview Planning to FDM (Doc 1D 939210.1)
Error 404 Not Found when Performing Drill Through from Smartview Planning to FDM. </p=<p=>
Refine to All = Enterprise Performance Management and Business Intelligence = Enterprise Performance Management > Financial Data Quality Management > Hyperion Financial Data Quality Management

Cannot Access User the Shared Services Management Console: "Error 404 Not Found" (Doc ID 1077732.1)
Cannot Access User the Shared Services Management Console: "Error 404 Not Found".
Refine to All > Enterprise Performance Management and Business Intelligence > Business Intelligence > Hyperion Query & Reporting > Hyperion BI+

Hyperion Foundation URL Error 404 Not Found (Doc ID 1564441.1)
Hyperion Foundation URL Error 404 Not Found
Refine to All > Enterprise Performance Management and Business Intelligence > Business Intelligence > Hyperion Query & Reporting > Hyperion BI+

Error "HTTP Emor 404" Occurs While Trying to Access Web Analysis Login Page (Doc ID 1498341.1)
Symptoms . <servername=- 16000/ ebAnalysis/ WebAnalysis jsp gives "HTTP Error 404 Not Found".
Refine to All > Enterprise Performance Management and Business Intelligence > Business Intelligence > Hyperion Query & Reporting > Hyperion BI+

Unable to Launch Workspace For Hyperion Planning Error"Error initializing system registry: Could not find the Workspace Web Server component as a child of the W
Symptoms 2. Workspace with port 45000: "Error 404 Not Found From RFC 2068 Hypertext Transfer Protocol -- HTTP1.1: 10.4.5 404
Refine to All = Enterprise Performance Management and Business Intelligence = Enterprise Performance Management > Planning = Hyperion Flanning

Hyperion Planning "An Emor Occurred” When Trying To Edit Assign Access For Dimension (Doc ID 1617253.1)
References <MOTE: 1564441 1= - Hyperion Foundation URL Error 404 Not Found
Refine to All = Enterprise Performance Management and Business Intelligence = Enterprise Performance Management > Planning = Hyperion Flanning




Not getting results?

Typos (obvious but happens a lot!!)
- EPM support matix vs EPM support matrix

Switch off PowerView
Expand search to Product Family (EPM)
Use other Sources (Archive)

Remove version (if used)



Navigating Results

String match located in document
elevancy bar

L]
| Dashboard | " _Service Requests | Patches & Updates | (' Community | Certifications | Systems | Collector | ' Advanced Customer Services | Seftings '\,
pe of article [

<« Knowledge Base Archive & Community Documentation Bug Patch System Handbook
@&l "Error 404 not found" m 2

| Enterprise Performance Management and Business Intelligen... 3% Any Product Versior| Any Platform Last updated - Any time
r O l l ‘ r e e Results: Knowledge Base | Community

Tips
Try searching without using guotes or only quote the “impartant words" in your search.

¥ Knowledge Base Search Results

R
Article Creation Date
-
P

Filters: Enterprise Performance Management and Business Intelligence

w Error 404 Not Found when Performing Drill Through from Smartview Planning to FDM (Doc ID 989210 1)
Error 404 Not Found when Performing Drill Through from Smartview Planning to FDM. </p><p=.
Refine to All > Enterprisz Pe and Business Intelli > Enterprise Performance Management > Financial Data Quality Management > Hyperion Financial Data Quality Management

ww Cannot Access User the Shared Services Management Console: "Error 404 Not Found” (Do ID 1077732.1)
}' Cannot Access User the Shared Services Management Console: "Error 404 Not Found".
Refine to All > Enterprise Performance Managsment and Business Intelligence > Business Intelligence > Hyperion Query & Reporting > Hyperion B1+

w Hyperion Foundation URL Error 404 Not Found (Doc ID 1564441.1)
/’ Hyperion Foundation URL Error 404 Not Found.
Refine to All > Enterprise Performance Management and Business Intelligence > Business Intelligence > Hyperion Query & Reporting > Hyperion 81+

w Error "HTTP Emor 404" Occurs While Trying to Access Web Analysis Login Page (Doc ID 1498341 1)
/’ Symptoms ... <servername=>:16000/VebAnalysis/ WebAnalysis jsp gives "HT TP Error 404 Not Found"
Refine to All > Enterpriss P and Business Intell > Business > Hyperion Query & Reporting > Hyperion BI+

W Unable to Launch Workspace For Hyperion Planning Error"Error initializing system registry: Could not find the Workspace Web Server component as a child of the
Symptoms 2. Workspace with port 45000: "Error 404 Not Found From RFC 2068 Hypertext Transfer Protocol — HTTP/1.1: 10.4.5.404
Refine to All > Enterprise Performance Managsment and Business Intelligence > Enterprise Performance Management > Planning > Hyperion Planning

Hyperion Planning "An Emror Occurred" When Trying To Edit Assign Access For Dimension (Doc ID 1617253.1)
References =NOTE: 1564441 1> - Hypericn Foundation URL Error 404 Not Found
Refine to All > Enterprisz Performance Management and Business Intelligence > Enterprise Perfarmance Management > Planning > Hyperion Planning




Document Icons

A - -\ o
;‘ Troubleshooting document .5, Patch Q] Community discussion

h

A~ Alert document 'ﬂla General patch é’i Answered community discussion
A

m”‘ Bug document ’E Critical patch
A

k PDF attachment % Legislative patch

[ . .
& Document (information center)

alg Recommended general patch

’I g Recommended critical patch

[
05 Reference document % Recommended security patch

h
. Document

[
& Learn More document (master note)




Knowledge Articles

* Take note of Applies To version
e Look at Document References
e |Leave feedback

In this Document

Symptoms
Cause

| Was this document helpful?

O Yes
O No

Solution

References

Hyperion Financial Management - Version 9.3.0.0.00 to 11.1.1.3.00 [Release 9.3 to 11.1]
Information in this document applies to any platform.

SYMPTOMS

HFM Extract Data Taskflows complete with status "Done", but the Result Variable is "Failure”.

In HsvEventlog.log file we find following error:

Unable to create file

Incorrect NTFS permissions on the File Transfer folder cause this issue. To check NTFS permissions on the File Transfer folder:

1. On the HFM web server, check the data value of FileTransferFolderPath value in the Windows Registry located:
HKEY_LOCAL MACHINE\SOFTWARE\Hyperion Solutions\Hyperion Financial ManagementiWeb

2. Right-click on the folder found in the above registry in Windows Explorer and select the Security tab.

3. The following permissions should be applied:

':IIJommcnlDehils

g &
Type: PROBLEM
Status: PUBLISHED
Last Major Update:  07-Jan-2014
Last Update: 01-Aug-2016

[ +| Related Products

Hyperion Financial Management

~| Information Centers

Information Center: Essbase Application Link for
Financial Management (EAL) [1481114.2]

Information Center: Oracle Hyperion Financial
Management [1344975.2]

~| Document References

Taskflows Initiste Successfully, but Fail to Perform the
Actual Task in Hyperion Financial Managemeant
Application. [1318618.1]

“Error occurred while creating HFMFileTransferserver
cbject™ When Running Hyperion Financial Management
Taskflows [1352205.1]




Favourites

e Bookmark useful documents

Filters: Enterprise Performance Manage
<7 §Error 404 Not Found when Performing Drill
'L Error 404 Not 9
(ﬂ Error 404 Not F
22-Jul-2013 Refine to All = H In this Document

[ [LII]]]]
Symptoms
Cause
Solution

J El Knowledge Base

o @ Document: Oracle Support Lifecyde Advisors [250.2]

o a Reference: Patching & Maintenance Advisor: Enterprise Performance Management (EPM) 11.1.2.x [1517258.1]

¥r @] System Doc: Get Proactive with Business Analytics [1388282.1]

¥ yg] How To: FDMEE Performance Tuning Guide Link [2027202.1]

+ a Reference: Hyperion Enterprise Performance Management (EPM) Products Support Status for Intemnst Explorer ( IEG, IE7, IES, IE9, IE10 and IE11) [1355681.1]
o ._ﬁ How To: Internet Explorer (IE7, IE8, IES, IE10 and IE11) Recommended Settings for Oradle Hyperion Products [820892.1]

o 2 Diagnostic Tools: Hyperion Financial Management (HFM) Performance Tuning Guide, Fusion Edition [1083460.1]

¥ @) Document: OBIEE 11g: Troubleshooting Crash Issues [1964727.2]

o @ Document: Information Center: Troubleshooting Oracle Hyperion Esshase [1344617.2]

o a Reference: Available Patch Sets and Patch Set Updates for Oracle Crystal Ball, DRM, FCM, HPCM, HSF and Smart View [1525518.1]

v | &

vlanage Favorites...
Documents

EPM
Essbase
HFM
Fatches EPM
Planning
SROC EPM
SROC OBIEE




Patches & Updates

e Search & Download

* View ReadMe and Related Knowledge

* Simple or Advanced searches

[ Dashboard [

\‘{ Service Requsts\'{ Pal:dlsl!ll.lpdatis-\‘kﬂI Corrlmuni‘ty\‘{ Cﬂ'hﬁcah'uns\‘{ Srystems\{ Collactor\‘{ﬂ' Advanced Customer Servics\‘{ Sdtings\

Siv] &

-

Patches and Updates

Give Feedback... Customize Page.

El Patching Quick Links

Software and Patch Search Sites
Oracle Software Delivery Cloud
Sun Products

Critical Patch Updates and Security Alerts
1D Edwards
Oracle E-Business Suite

How to Find E-Business Suite & Technology Patches

Oracle Server and Tools
Latest Patchsets

All Quick Links open in a new window

| [ search '(_saved Searches | Recent Searches |

&

Patch Name or Number - D

Number/Name or

Bug Number and D is
(Simple)
D Edwards Patches Clear Save

=

Exclude superseded patches
O

E| Plans and Patch Requests

J‘ Phns‘\‘k Patch Requats\

View v ! Detach

8 ¢ |AllPlan Typss .

]

Name

|s}‘5|3tus |Type

| Planned Deplﬂymen‘ Created By |




Patches & Updates

|' Dashboard\'{ 4 \'{ Service Req “‘\'{ Patches & l.ll)datﬁ\'kﬂl Communit\r\'{ Cerﬁﬁcah'ons\'{ SYstETIs\'{ Collectnr\'{ 7' Advanced Customer Servics\'{ Sdtings\' v @v
Patches & Updates >
Patch Search
| Patch Simple Search Results
Filters: Patch Name or Number is 23251341;
Table ~ View % Detach @ Share Link
Patch Name | Description Releass | Platform (L j Rec ded | Classification Product | % | Updated S 4
23251341 Patch Set Update: 11.1.2.4.202 for Oracle Hyperion Financial Management (Patch) 11.1.2.4.0 {IJE nm’:fr?-gr‘:glish) General h:;snageomn;tnanclal 3+ months ago
Oracle Solaris on Hyperion Financial
23251341 Patch Set Update: 11.1.2.4.202 for Oracle Hyperion Financial Management (Patch) 11.1.2.4.0 SPARC (54-bit) General 3+ months ago
N = Management
(American English)
Microsoft Windows Hyperion Finandial
23251341 Patch Set Update: 11.1.2.4.202 for Oracle Hyperion Financial Management (Patch) 11.1.2.4.0 X654 (64-bit) General Masn ment 3+ months ago
{#merican English) age
v b; Patch 23251341: Patch Set Update: 11.1.2.4.202 for Oracle Hyperion Financial Management
e
Last Updated 07-Jul-2016 18:19 (3+ months ago)
Product Hyperion Financial Management Size 152.6 M8 Release  |Oracle Hyperion Financial Managem:
fel oracle H Financial Ma 111240 Download Access Software
PI: =ass Micrnsoﬂys‘:mn n:enzlim—h;ggemm e Cla;sitﬁ;a:on General Platform  Microsoft Windows x64 (64-bit)
atch Tag Language  American English
Bugs Resolved by This Patch
21112270 UNABLE TO PROMOTE THE ENTITY TO NEXT LEVEL IF USING A SYSTEM DEFINED MEMBERLIST ReadMe| Downlosd | [ AddtoPlan |¥]
22355187 APPLICATION CRASHED IF WE SET "MAXDATACACHESIZEINME™ TO A VALUE ABOVE 225000
22447358 ODBC ERROR WHEN NUMBER OF JOURNALS Y JOURNALOM.ENUMIOURNALS EXCEED 1001 Analyze with OPatch...
22682201 MISSING A CLEAR MESSAGE WHEN LOADING A RULEFILE WITH ERRCRS
22824762 'SERVER UNAVAILABLE,CONNECTION COULD NOT BE ESTABLISHED ERROR' FOR LARGER ADHOC All-time Downloads 672 View Trends
23070500 RUNNING TASKS FOR "ALL USERS AND SESSIONS” ONLY AVAILABLE FOR ADMIN
23175416 SMART VIEW FUNCITON BUILDER NOT WORKING UNDER SHARED QONNECTIONS W/ 550 ENABLED ) ) ] ) )
23218586 DE CONNECTIONS ARE NOT BEING RELEASED PROPERLY §€ oiscussion in community.oracle.com Reply to Discussion
23235084 ‘THE POV SELECTED FOR THIS FUNCTION IS INVALID' ERROR IN CONS. ADMIN USING SV
23261558 HFM GRID FORM IN MIGRATED APPLICATION WILL NOT OPEN IN NEW 11.1.2.4 ENVIRONMENT., DShay
Open Readme to View all Bugs Re: Patch 23251341: Hy
‘ 11.1.2.4.0 for Mlcmsoﬂ W’mdows x64 [64 bit) - Patch Set
Update: 11.1.2.4.202 for Oracle Hyperion Financial
Hids Retated Knowledge to this Patch () Management
1321453.1 Awvailable Patch Sets and Patch Set Updates for Oracle Hyperion Financial Management Modified 08/26/2016 2+ months ago
(HFM)_ and Hypa.mn Tax Provision (HTF) ) . Bosted by systam on behaff of DShay
2113384.1 Hyperion H[\anclalsganagemenl (HFM) Non Admin Users Unable To Set Filter Tao See All Modified 07/27/2016 Tip: If you are deing a first-time Application Import into a target
Users Running Ta environment that does not yet have any HFM applications, you will
2160336.1 Custom API application to handle over 1001 journal records fails Error:"ORA-01795: Modified 09/13/2016 get "EPMHFM-65570 The loaged on user is not provisioned to any
maximum number of expressions in a listis 1000 application.” Use the HFM application creation wizard to create a
dummy application with a different name and | provision yourself to
if Blosw voas cop sma Tooport i witho b




Certifications

Check for Oracle certified versions
* EPM Support Matrix
e Certification Community

e Lifetime Support Policy

[ Dashboard | " senvice Requests | Patches & Updates | o cCommuni ty | Certifications "(_systems | collector ' 7' Advanced Customer Services | settings '\ frv] &lv A
Certifications Give Fedback...
\i\ Certification Search
J‘ search Savad\j‘ Recent '\
[[] Compare Releases and Platforms (2
&7 What's New for Certifications | Watch a Video Tutorial
. P . * Product * Release Platform
& Tips for Using Certifications |=] software eDelivery Cloud . . ,
o 3 Type name or select from list B | Tvpe name or select from list I Any b
|=] Professional Certification Exams |=] ufetime support
— I Check certifications with another product (D
| v| Getting Started with Certifications.
[TTee——, Clear Save Search
-
s b



http://www.oracle.com/technetwork/middleware/bi-foundation/hyperion-supported-platforms-085957.html
https://community.oracle.com/community/support/oracle_hyperion_epm/hyperion_certification_for_epm
http://www.oracle.com/us/support/lifetime-support/index.html

Certifications

|~ | Certification Results

View + @ Share Link

Displaying Oracle Hyperion Financial Management 11.1.2.4.0 Certifications.

Certified With

Number of A

"/ Operating Systems (2 Items)
Microsoft Windows (32-bit)
Microsoft Windows 164 (64-bit)

=~ Application Servers (1 Item)

"7 Databases (7 Items)
16M DB2
1BM Informix
IBM Netezza NP5
Microsoft SQL Server
MySQL Database Server
Oracle Database
Sybase Adaptive Server Enterpriss

[ Directory/LDAP Services (1 Item)
= g and D

Tools (1 Item)

- Desktop Applications, Browsers and Clients (3 Items)

1 Version (2008)

4 Versions (2012 R2, 2012, 2008 R2, 2008)

2 Releases (5.7, 9.5]
1 Release (11.54) |
1 Release (6.0) J
3 Releases (2012, 2
8 Releases (5.5.38,
9 Releases (12.1.0.2)
1 Release (15.0.%)

O Back Oracle Hyperion Financial Management 11.1.2.4.0 has certifications with the following releases of Oracle Database. Choose 2 release from the table below to view certification details.

View +

Certified Product

Certification Status

‘ Support Information

[> Oracle Database 12.1.0.2.0
“ Oradle Database 12.1.0.1.0
HP-UX Itanium 11.31
1BM ALX on POWER Systems (64-bit) 7.1
1BM AIX on POWER Systems (64-bit) 6.1
IBM: Linux on System z SLES 11
IBM: Linux on System z Red Hat Enterpriss Linux 6
IBM: Linux on System z Red Hat Enterpriss Linux 5
Linux x86-64 SLES 11
Linux x86-64 Red Hat Enterprisa Linux &
Linux x86-64 Red Hat Enterprisa Linux 5
Linuzx x86-64 Oracle Linux 6
Linux x86-64 Oracle Linux 5
Microsoft Windows x64 (64-bit) 2012

[:; Oracle Hyperion Financial Management 11.1.2.4.0 is certified with Oracle Database 12.1.0.2.0 on Microsoft Windows x64 (64-bit) 2008 R2

~/[E Notes

Oracle Hyperion Financial Management 11.1.2.4.0 with Oracle Database 12.1.0.2.0
Oracle Database 12.1.0.1+ is supported only when usad with WebLogic Server release 10.3.6+ and FMW 11.1.1.7+

Oradle Database 12.1.0.2.0 with Microsoft Windows x64 (64-bit) 2008 R2

Produdt: For general information relating to certification for the Gradle Database product, including virtualization, interoperability, binary compatibiliy, general release and patch st ir

1306536.1).

Platform: For details about certification of all Oracle Database releases on Microsoft Windows (64-bit), dick here.

Certification: For details specific to the certification of Oracle Database Release 12.1 an Microsoft Windows (64-bit), click here.

~/( Support Information

see Core Database Certification Information {Doc ID

End of
Proguct Release Premier Error Extended Sustaining | Ongoing Support
Suppart Correction Suppart Support
Oracle Hyperion Financial Management 11.1.2.4.0 01-Apr-2018  Not Set 01-4pr-2021  Indefinite
(Oracle Databasa 12.1.0.2.0 01-Jul-2018 31-Jul-2021 01-Jul-2021 TIndefinite 1In approximately 58 months new Oracle Database 12.1.0.2.0 patches will no longer be producad.

~/(® 32/64 Bit Compatibility

Need an explanation of support policies? Learn
Moare..

GQaQaEQEEEaaaaaaaaaad

wagaaad

Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified
Certified

Certified
Certified
Certified
Certified
Certified
Certified

Certified

Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)
Premier Support (20+ months remaining)

Extended Support (4+ years remaining)
Extended Support (4+ years remaining)
Extended Support (4+ years remaining)
Extended Support (4+ years remaining)
Extended Support (4+ years remaining)
Extended Support (4+ years remaining)

Product Compatibility | zabit | sabit
7 Oracle Database 12.1.0.2.0 64-bit
Microsoft Windows x4 (64-bit) 2008 R2 (%] o

~/d pownloads

Download

[ product

Platform

[0 Orade Database 12.1.0.2.0

Microsoft Windows x64 (64-bit)

Extended Sunnort (= vears recaional |



Useful Links

e My Oracle Support Portal

e Communities
e Portal Help Guide



https://support.oracle.com/
https://community.oracle.com/community/support?nodeId=itemNode_CommunityHome811575356
http://docs.oracle.com/cd/E25290_01/doc.60/e25224/toc.htm

Useful Documents

Information Center: Business Analytics Index (EPM/BI) (Doc
ID 1378677.2)

Get Proactive with Business Analytics (Doc ID 1388282.1)

Available Patch Sets and Patch Set Updates for Oracle
Hyperion Enterprise Performance Management Products
(Doc ID 1400559.1)

SRDC Assistant: Business Intelligence and Enterprise
Performance Management (Doc ID 1982834.2)



https://support.oracle.com/epmos/faces/DocumentDisplay?id=1378677.2
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1388282.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1400559.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1982834.2




Hyperion Focus 16

Thank you
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