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Basics – What is it?

• My Oracle Support Portal (MOS) support.oracle.com

• Knowledge Articles, Certifications, Patches, Service 
Requests & more

• Maintained by Oracle Support and Product Experts

• Available for Mobile: support.oracle.mobi

https://support.oracle.com/
https://support.oracle.mobi/


Basics - Tabs

• Each area has it’s own tab

• We will cover:

- Dashboard

- Knowledge

- Patches & Updates

- Certifications



Basics - Customization

• Move, Delete, Add sections in each tab



Basics - PowerView

• PowerView is an automatic filter

• Create multiple filters

• Check for PowerView icon in tab sections



Dashboard

• Home page

• Quick access to Knowledge Base and Service Requests



Knowledge

• Advanced search capability (Archive, Community, 
Documentation, Bug and Patch)

• Holds over 1 million documents

• Quick access to official documentation and Get 
Proactive notes

• Customize to include Alerts and Recently Updated 
Articles



Knowledge

• Global Search vs Search & Browse

– Global Search for quick access (uses PowerView)

– Search & Browse to set Product (overwrites PowerView)



Searching Tips

• Be specific

- Error in SmartView - too general

- Error “<error msg>” in SmartView – returns exact results

• Use double quotes for error messages

• Use PowerView or Product to narrow results

• Use dropdown for recent searches



Results Pane

• Different Sources available

• Ability to change Product

• Ability to narrow by Product Version / Updated time



Not getting results?

• Typos (obvious but happens a lot!!)

- EPM support matix vs  EPM support matrix

• Switch off PowerView

• Expand search to Product Family (EPM)

• Use other Sources (Archive)

• Remove version (if used)



Navigating Results

• String match located in document

• Relevancy bar

• Article Creation Date

• Type of article

• Product tree



Document Icons



Knowledge Articles

• Take note of Applies To version

• Look at Document References

• Leave feedback



Favourites

• Bookmark useful documents



Patches & Updates

• Search & Download

• View ReadMe and Related Knowledge

• Simple or Advanced searches



Patches & Updates



Certifications

• Check for Oracle certified versions

• EPM Support Matrix

• Certification Community

• Lifetime Support Policy

http://www.oracle.com/technetwork/middleware/bi-foundation/hyperion-supported-platforms-085957.html
https://community.oracle.com/community/support/oracle_hyperion_epm/hyperion_certification_for_epm
http://www.oracle.com/us/support/lifetime-support/index.html


Certifications



Useful Links

• My Oracle Support Portal

• Communities

• Portal Help Guide

https://support.oracle.com/
https://community.oracle.com/community/support?nodeId=itemNode_CommunityHome811575356
http://docs.oracle.com/cd/E25290_01/doc.60/e25224/toc.htm


Useful Documents

• Information Center: Business Analytics Index (EPM/BI) (Doc 
ID 1378677.2)

• Get Proactive with Business Analytics (Doc ID 1388282.1)

• Available Patch Sets and Patch Set Updates for Oracle 
Hyperion Enterprise Performance Management Products 
(Doc ID 1400559.1)

• SRDC Assistant: Business Intelligence and Enterprise 
Performance Management (Doc ID 1982834.2)

https://support.oracle.com/epmos/faces/DocumentDisplay?id=1378677.2
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1388282.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1400559.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=1982834.2




Thank you


