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Introduction



What is Master Data?

• Information that plays a key role in the core operation of a business

• Includes data about clients and customers, employees, inventory, 

suppliers, etc

• Master data that is shared by many users and groups across an 

organisation and stored on different systems 



What is Master Data Management?

• A set of processes and tools that consistently define and manage the 

master data of an organisation

• Defines standards for key business processes:

– Financial reporting

– Planning

– Analysis

– Business modelling

– Key performance indicators (KPIs)
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Key Benefits of DRM

The store of business dimensions (hierarchies):

• Is centralised and secured

• Stores business rules

• Can be audited

• Provides historical information

• Enables reporting on hierarchies



DRM Key Terms and 
Concepts



Master Data Key Terms and Concepts

• Applications

• Versions

• Hierarchies

• Nodes

• Properties and property categories

• Validations



Applications

DRM applications are independent repositories of master data

Versions

Versions

DRM Application 1

DRM Application 2

MS SQL DB

Oracle DB



Versions

• Represent independent sets of master data

• Encapsulate hierarchies

• Are typically related to business 

time periods

• Support “what if” scenarios

Markets

Accounts

Products

March 2009



Master Data Life Cycle

Versions support master data life cycles through status management.
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Hierarchies

• Define structural relationships 

among master data 

(organisation structure, accounts, geographic)

• Store alternate rollups 

• Are uniquely defined by their top node
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Nodes

• Are building blocks within 
a hierarchy

• Use familial relationship terms

• Always have the same children 
in all hierarchies

• Nodes that are not assigned to a 
hierarchy are called orphan nodes

Parent

Child

Child

Sibling of 
East

Markets

West

CA

CT

NY

East

Ancestors of 
CA

New York

Descendants
of East



Other Hierarchy and Node Terms
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Properties and Property Categories

• Properties

– Define node attributes

– Created by the administrator

• Property categories

– Used to group related properties

– Users associated with a property 

category to filter properties available 

West
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Validations

• Defined by the administrator

• Ensure data quality and enforce business rules:

– Real-time

– Batch mode

• Run on demand

• Scheduled exports



DRM Navigation



Working with Hierarchies

• Hierarchies provide the main interface for business users

• A version can have many hierarchies

• Hierarchies can be grouped into system categories

• Double-click system category to open hierarchy windows

System 
categories

Hierarchies

Hierarchy 
window



Node Properties

• Viewed in the Property Editor

• Property categories displayed on 

drop-down menu

• Tools | Options used to select 

preferences for viewing property 

editor
Property categories



Working with Hierarchies

• Node operations available on right-click:

– Insert

– Add

– Delete

– Copy

– Move

– Merge

• Drag-and-drop feature



Working with Nodes

• Node names must be unique within a hierarchy

• Nodes can be moved only under valid limb nodes - they cannot be moved 

under leaf nodes

• Only nodes with no descendents can be deleted



Workshop 1: Working with 
Hierarchies



Exporting Master Data



Exporting Data

Purpose:

• To create delimited text files for 

transfer to external systems

• To create reports for review and 

audit



Exporting Hierarchies



Selecting Export Columns



Specifying Column Options



Setting Export Parameters



Defining Filters and Validations



Configuring Output Formats



Specifying the Output Destination



Saving and Deleting Exports



Workshop 2: DRM Export to 
EPMA



Mapping Management with DRM
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Workshop 3: DRM Export to 
FDMEE



Making It Real

Implementation Considerations



38

• Data Quality issues resulting in expensive reconciliation

• Critical Period Failures due to changes in Master Data

• Multiple mapping tables moving independently of one another

• Report definitions maintained independently in multiple applications 

leading to reconciliation issues

• Enterprise Dimensions moving independently of one another

• Difficult to standardise Enterprise Dimensions definitions 

• High costs associated with maintenance

What Business Challenges can DRM Help to Solve?



Key Objectives of a Data Management Solution

Efficient Transparent Robust

• Empower Master Data Owners –
To make their changes within 
defined boundaries.

• Automation - “Zero Touch” or 
“Lights out” ETL process

• Optimise Month-End Close -
Through pro-active governance 
process

• Data Transparency - the ability 
to understand the transactions 
that underpin reported numbers

• Standardised Reports - Standard 
reports across multiple entities | 
charts | platforms

• Modeling - Understand changes 
before implementation

• Coherence Across Multiple 
Reporting Views - Enforce 
coherence of multiple, complex 
views (financial, management, 
operational etc.)

• Embedded controls - Reduce 
business risk by improving 
master data controls

• Minimise Failure Points –
through enforcing consistency 
across platforms and interfaces

• Change Management – control 
business change

• Compliance - Meet audit & 
regulatory requirements

• Standardise and Optimise 
Processes – reduce complexity 
and clarify master data 
management processes



Suggested Next Steps

• Initial internal discussions re business challenges

• Consider engaging an implementation partner with key competency in 

DRM, such as Seismi

– Look out for the ‘Oracle Specialized’ Accreditation 

• Learn more about DRM

– DRM: Administrator course (4 days)

– Details on keyteach.com





Thank you!


